
Muscogee (Creek) Nation

Human Resource Management Services PO BOX 580

OKMULGEE, OK 74447

Employee Requisition Telephone( 918) 732- 782719 Toll- Free( 800) 482- 1979

Fax( 918) 756- 2284

Submitted Date Employee Requisition Number JOB OPPORTUNITY
7/ 3/ 2024 4: 47

PM

Title/ Position:

DIRECTOR OF BB OPERATIONS/ INTERIM CEO

Pay Grade Salary Range Classification

MG 11 82, 139- 107, 140 Management

Department: Location:    Location Code:  FT/ PT

SECRETARY OF THE NATION Jenks 300 Full Time

COMPLETED EMPLOYMENT APPLICATION IS REQUIRED.

MUSCOGEE ( CREEK) AND INDIAN PREFERENCE.

General Summary:   The Director of Broadband Operations and Interim CEO will lead the

development and growth of our broadband network infrastructure and provide

oversight for the general functions of the Muscogee ( Creek) Nation Tribal Utility

Authority, under the direction of the Secretary of the Nation. The ideal candidate
should possess a combination of skills in both network engineering and

broadband ISP operations, as well as business analysis and forecasting.
Knowledge of networking technologies such as SD- WAN, MPLS, and PON

technologies such as G- PON and XGS- PON is also highly desirable.

Principal Duties and Responsibilities:    Develop and implement strategic plans for broadband network infrastructure;
Conduct market research and analysis to identify growth opportunities and

emerging trends in broadband network infrastructure;

Collaborate with cross- functional teams to develop and execute network
projects;

Manage vendor relationships and negotiate contracts;

Develop and maintain disaster recovery plans and business continuity plans;

Manage network capacity planning and performance optimization;

Maintain documentation of network infrastructure and processes;
Provide technical support and guidance to internal teams and external

customers;

Develop and implement network security measures;

Work closely with outside consultants, ISPs, network operators, and other

industry stakeholders to develop and implement network strategies;
Develop business cases and financial models to support network investment

decisions.

Minimum Requirements:   Bachelor' s degree in Computer Science, Information Technology, or related
field;

5- 7 years of experience in network engineering and broadband ISP
operations;

In- depth knowledge of networking protocols and technologies ( TCP/ IP, DNS,
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BGP, MPLS, SD- WAN, etc.)

Strong analytical and problem- solving skills;
Excellent communication and interpersonal skills;

Ability to work independently and as part of a team.

Preferred Requirements:   Master' s degree in Computer Science, Information Technology, or related field;
10+ years of experience in network engineering and broadband ISP

operations;

In- depth knowledge of networking protocols and technologies (TCP/ IP, DNS,
BGP, MPLS, SD- WAN, etc.);

Familiarity with PON technologies such as G- PON and XGS- PON;

Strong analytical and problem- solving skills;

Experience with network design and topology planning;
Knowledge of network security best practices;
Excellent communication and interpersonal skills;

Ability to work independently and as part of a team;
CCNP, CCIE, JNCIA, or other relevant certifications are a plus.

Valid Oklahoma Driver' s License required?     Yes

Please list any additional licenses required:

Customer Service:    Responds promptly to customer needs; Responds promptly to voicemails and
emails.

Professionalism/     Maintains confidentiality; Keeps emotions under control; Approaches others in a
Interpersonal Skills: tactful manner; Reacts well under pressure; Treats others with respect and

consideration regardless of status or position.
Time Management: Prioritizes and plans work activities; Uses time efficiently; Sets goals and

objectives.

Oral Communication:       Speaks clearly and persuasively in positive or negative situations; Participates in
meetings.

Written Communication:  Writes clearly and informatively; Able to read and interpret written information.
Analytical Skills:      Collects and researches data; Uses intuition and experience to complement data.

Teamwork:     Balances team and individual responsibilities; Exhibits objectivity and openness

to others' views. Gives and welcomes feedback; Contributes to building a

positive team environment; Supports everyone' s efforts to succeed.
Leadership:     Inspires respect and trust; Motivates and effectively influences others; Provides

appropriate recognition; Identifies and resolves problems in a timely manner;

Uses sound judgement; Makes timely decisions.
Works within the approved budget; Conserves organizational resources.

Ethics:    Treats people with respect; Keeps commitments; Inspires the trust of others;
Works with integrity and ethically; Upholds organizational values.
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SafetySensitivePosition - Apositionwheretheperformanceofdutiesorresponsibilitieswithimpaired
physicalormentalabilitycouldforeseeablyhaveadirectnegativeimpactonthehealth, safety, or
securityofMCN, employees, contractors, customers, thepublic, environmentorpropertydamage.  

Asafetysensitivepositionshallinclude, butnotlimitedto, thosepositionswiththefollowingcriteria:  

Operatemotorizedequipment, machinery, powertools, and/oramotorvehicle.  o
Repair, maintain, ormonitortheperformanceoroperationofanyequipment, machinery,  o
ormanufacturingprocess (preparingfoodwhereknivesandkitchenequipmentisused).  
Workincloseproximitytomotorvehiclesorheavyequipmentand/orconstructionsites.  o
Operateanyequipmentwhichcouldseriouslyinjureanypersonasaresultofmisuse.  o
Carryanduseoffirearms/ammunition.  o
Workwithvulnerableorviolentclients.  o
Havedirectcontactwithchildrenandyouth.  o
Entrustedwiththedirectcareorcustodyofchildrenandyouthandwhoseperformanceofo
his/herdutiesmayaffectthehealth, welfare, orsafetyofchildrenandyouth.  
Providedirectpatientcareorprovidingforthehealth, safety, andwelfareofchildren,  o
adults, disabled, andelders.  
Performlifethreateningproceduressuchasfirefighting, firstresponder, orEMTduties.  o
Dispensepharmaceuticals.  o

X Haveaccesstoorresponsibleforconfidentialinformationorsensitivedataprotectedby

federal, state, orMuscogeeNationlaw.  

X Haveresponsibilityformoney, receipts, and/ordisbursementofnegotiableinstructions,  

e.g., money, checks, orpropertydisbursements.  

X Haveresponsibilityforallfinancialdocuments, creditdata, creditaccountrecords, orcredit

transactions.  
Haveresponsibilityfortheuse, handling, packaging, processing, storage, disposal, oro
transportofcontrolledsubstances, toxic, radioactive, orotherhazardousmaterials.  
Haveresponsibilityforsecurity, surveillance, orlawenforcementduties.  o
Haveroutineaccesstosecuritycontrolandkeysystems.  o

X operate, maintain, oroverseecriticalservicesandinfrastructureincluding, butnotlimited

to: a. Electric; b. Gas; c. Water; d. Powergenerator; ore. Distribution.  
PositionsgovernedundertherulesandjurisdictionoftheDepartmentofTransportationo
Anypositioninwhichamomentarylapseinattentioncouldresultininjuryordeathtoano
employeeoranotherperson.  
Noneoftheseapplyo
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The above statements are intended to describe the general nature and level of work being performed by people assigned to this

job. They are not intended to be an exhaustive list of all responsibilities, duties and skills required of personnel so classified.

Public Relations:

Important attributes of any employee of the Muscogee Nation, along with the official performance of duties, are personal

appearance and public relations. Each employee is expected to make every effort to be well- informed about the institution,

pleasant, courteous and cooperative, and to act in a manner to command respect of co- workers and all other personnel. An
optimistic attitude, patience and tolerance will help each employee in nearly all situations at the institution.

MCN Policy Requirements:

All Employees are subject to pre- employment background checks and drug testing. According to MCN Policy Section 502: Page
12/ Section 503 110- 111. All applicants must pass a drug test before beginning work. Any candidate who fails or refuses a drug
test shall be withdrawn from employment consideration.

Medical Marijuana License Holder Protection and Non- Discrimination

A. Unless a failure to do would cause The Muscogee ( Creek) Nation to imminently lose a monetary or licensing related benefit
under federal law or regulations and with the exception of employees whose jobs are safety sensitive or primary job function is

driving, The Muscogee (Creek) Nation shall not discriminate against a person in hiring, termination, or imposing any term or
condition of employment or otherwise penalize a person based upon either: a. Solely, the person' s status as a medical marijuana

license holder; or b. Solely, the results of a drug test showing positive for marijuana and its components. B. Employees that are

medical marijuana card holders shall not use, possess or be under the influence while at their place of employment or during
hours of employment.

Page 5 Revised: 04/ 12/ 2014

Form 105


